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Abstract 

This paper provides a summary and evaluation of the programs offered to the older mentally 

retarded citizen within Franklin County, Ohio. The source of the supports is from the 

Franklin County Board of Mental Retardation and Developmental Disabilities, which offers 

educational and job training programs to the intellectually disabled individual. A cursory 

evaluation of the program was conducted by observing an MRDD classroom under the 

auspices of the Board. A resource directory of services is provided.  
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An Evaluation of Adult Mentally Retarded Services in Franklin County, Ohio 

Background 

The major source of providing services to the mentally retarded citizens in central Ohio 

is through the Franklin County Board of Mental Retardation and Developmental Disabilities 

(FCBMRDD).  It provides a variety of programs and supports to people and their families of 

all ages, who have mental retardation or other developmental disabilities. Over 10,000 

infants, preschoolers, school-age children, adults, and senior citizens receive services to 

residents of Franklin County, Ohio (Franklin County Board of Mental Retardation and 

Developmental Disabilities, n.d.).  

Support Summary 

The FCBMRDD has four major functions within Franklin County.  It is a school system 

that collaborates with all sixteen school districts in Franklin County. It is a major employer in 

Central Ohio which includes employment of persons with mental retardation; a provider of 

educational, vocational and support services; a provider of funding to organizations that 

fulfill the mission of the Board. Services for adults who have mental retardation are provided 

by Association of Retarded Citizens (ARC) Industries Sheltered Workshops, the Living 

Skills Centers, and in community employment settings (FCBMRDD, n.d.).  

The Board follows the supported employment model. Supported employment facilitates 

competitive work in integrated work settings for individuals with the most severe disabilities 

for whom competitive employment has not traditionally occurred, and who, because of the 

nature and severity of their disability, need ongoing support services in order to perform their 

job. Supported employment provides assistance such as job coaches, transportation, assistive 
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technology, specialized job training, and individually tailored supervision (United States 

Department of Labor, n.d.).  

Recent studies indicate that the provision of on-going support services for people with 

severe disabilities significantly increases their rates for employment retention. Supported 

employment encourages people to work within their communities and encourages work, 

social interaction, and integration. One of the organizations that the Board collaborates with 

is ARC Industries. It is a not-for-profit corporation certified by the U.S. Department of 

Labor. ARC Industries provides habilitation services, vocational training and supported 

employment opportunities for individuals who have developmental disabilities. ARC 

Industries subcontracts with industry to provide work for client employees in sheltered 

workshops and throughout the community with different businesses.  

Individuals also receive assistance in securing and maintaining independent jobs in the 

community. The ARC Industries Sheltered Workshops provide vocational training, supported 

employment and habilitation services for adults who have mental retardation. These services 

are provided to individuals to increase their independence, self-sufficiency and productivity, 

to minimize the effects of disabling conditions and to assist people in attaining a better 

quality of life (FCBMRDD, n.d.). 

The two Living Skills Centers in Franklin County provide habilitation services to assist 

individuals with mental retardation along with other profound disabilities (i.e. cerebral palsy) 

in acquiring skills that promote increased independent functioning. Mobility training, 

psychological, therapy and other services are provided daily based on an individuals specific 

needs. Support for independent community employment is provided for individuals with 

mental retardation who are employed by community employers, rather than ARC Industries. 
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The staffs at the FCBMRDD help individuals locate job opportunities; assist in training 

people on their jobs and additional assistance is provided to families and to employers to 

facilitate continued employment of the individual (FCBMRDD, n.d.).  

Personal growth and community participation in social activities is recognized as an 

important component in providing services to the older individual with cognitive disabilities. 

These services include vocational, social and leisure opportunities and are provided on a 

daily basis to promote maximum independence through a least restrictive environment to 

enhance personal growth and self-esteem.  Recreation programs include swimming, dancing, 

bowling, etc.  The Board supports and promotes adults who have mental retardation 

participation in the Special Olympics program: an international athletic and recreational 

program, designed to enhance the self-image of participants through athletic competition. 

Adults compete with others who have similar ability levels (FCBMRDD, n.d.). 

The Board provides for residential supports for persons with mental retardation. 

Individuals are encouraged to be involved in their choice of where they live and with whom 

they will live with. In the early 1990’s the Board conceived of the creative housing 

organization that purchases, renovates for accessibility and maintains houses and apartments 

for individuals who have disabilities (FCBMRDD, n.d.).  

Observation 

The following is an observation activity that occurred on Friday, October 10, 2008 with 

a MRDD teacher who works for the Board. The classroom is housed in one of sixteen 

different public school districts that contract to an educational service center to create staff 

and manage the district request for special education services according to the need and age 

level of the students making up the actual unit.  The teacher, which I will refer to as Mrs. B., 
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has been teaching in this classroom for the past eight years. There are two full time 

paraprofessional teacher assistants (aides) to nine students. The students are considered more 

severe both in their physical and cognitive development. Some students do not possess 

speaking skills and use technical devices to communicate.  

Although most of the students are middle school age students, some of the more severe 

students are of high school age and one student will be beyond the typical age for a high 

school student by the end of the school year.  The reason for this age discrepancy is the 

availability of spaces to assist this special population of students, which is becoming very 

limited at the high school and beyond age cohort.  

Related service staff such as Occupational Therapists, Physical Therapists, Speech and 

Language Therapists and Adapted Physical Education Therapists visit the classroom weekly 

according to the time designated on each individual educational plan (IEP) and provides a 

routine for Mrs. B. and aides to follow daily. Curb to curb transportation is provided by the 

home district of each student. The students arrive in the classroom prior to the general 

education population start and end of the day. Once a week, when they are not in the 

classroom buses transport the students directly to a MRDD center to swim and receive 

physical therapy.  

According to Mrs. B.:“The day consists of group time first thing in the morning, which 

is formatted as a lecture and discussion on weather, current events and personal student 

reporting (B. Day, personal interview, October 10, 2008).”  Mrs. B. has designed the 

curriculum in such a way that it is based on individual visual clues. Students either work one-

on-one with the teacher or with the aides meeting the daily goals required on their IEP. The 

students’ present levels of performance (PLOP) are assessed weekly. There are stations 
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around the room that serve as work areas and adaptive devices to assist with strength and 

maneuverability.  

 Services offered by the Franklin County Board of Mental Retardation and Developmental 

Disabilities are provided at numerous sites throughout Franklin County, including 

community employment and supported living locations and contract agency locations.  

Resource Directory 

Department  Address Phone # 

Intake Office 350 E. Broad St. 43215  
614-342-5490 

Major Unusual Incidents (MUI) /24 
Hour # 350 E. Broad St. 43215 614-464-2743 

Early Childhood Education & Family 
Center 

2879 Johnstown Rd. 
43219 614-475-0564 

Early Childhood Learning Center  4141 Rudy Rd. 43214  614-451-6418 

Northeast School 500 N. Hamilton Rd. 
43230 614-476-0530 

West Central School 1481 W. Town St. 43222  614-276-8231 

ARC Industries Central & Business 
Office 2300 Marilyn Lane 43219 614-475-7007 

ARC Industries Sales Office 2300 Marilyn Lane 43219 614-475-7007 

 
ARC Industries East  

909 Taylor Station Rd. 
43004 614-864-2406 

ARC Industries North 6633 Doubletree Ave. 
43229  614-436-4800 

ARC Industries South 
 
4395 Marketing Place 
43215 

614-836-9675 

ARC Industries West 250 W. Dodridge 43202 614-267-1207 

 
Bixby Living Skills Center 4200 Bixby Rd. 43125 614-836-6050 

Hague Living Skills Center 900 N. Hague Ave. 43204 614-274-5194 
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Psychology Services 2879 Johnstown Rd. 
43219 614-342-5952 

Special Olympics & Recreation 2879 Johnstown Rd. 
43219 614-342-5989 

Family Resources 1021 Checkrein Ave. 
43229 614-844-5847 

 
Service Coordination/24 Hour 
Emergency # 

 
350 E. Broad St. 43215 614-464-2743 

Transportation Services 
 
2879 Johnstown Rd. 
43219 

614-475-5910 

Administrative Offices 
 
2879 Johnstown Rd. 
43219 

614-475-6440 

All Other Departments  2879 Johnstown Rd. 
43219  614-475-6440 
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